Resident Rooms on CoolCare

If a resident’s changes their room, during a stay in your care home, this should be recorded and kept up to date in
CoolCare. If this is not kept up to date then you will find that Occupancy Reports and Resident Reports are incorrect as
well as home analysis. It is very important to keep accurate records of Residents on CoolCare. The Rooms tab only
allows you to view a resident’s room history, see below on more information on how to change a resident’'s room.

Room History

The Rooms tab allows you to view the records of every room a resident has been in during their stay in your care home
- as long as your records on CoolCare have been kept up to date.

To view a resident’s room history:
e Navigate to the Resident Records
e Find the resident in the records list or by using the search bar
e Click on the record to open it

e Click on the Room History tab on the top bar
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Changing and Swapping Resident’s Rooms
To quickly and easily change a resident’s room:
¢ Navigate to the resident record you are moving
e Under the Residency Details section of the General tab click Change Room
e Select whether you are moving the resident into an empty room or swapping them with a current resident
e Select which empty room you are moving them into or select the resident you are swapping them with
e Change the date to the date they moved, you cannot set the date to a date in the future

e Click Move into Room or Swap Rooms to complete the move/swap (screen shots below)
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Moving a Resident in to an Empty Room
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Changing and Swapping Resident’s Rooms

Change Room

O Move Into Empty Room Date Of Change requie:
@® Swap Room with Current Resident DD/MMAYYYY
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Selected Room

To swap a room click Change Room Swap
Room with Current Resident option

Select the resident you wish to swap with
Add the Date of Change

Click Swap Room to save changes
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