Digital Reception - device setup
Apple

This section shows how to set-up an Apple device for use as the system for people to identify when they arrive and
leave. We recommend using an iPad or an iPad mini, with IOS version of 12 or above, but other Apple

devices may well work. The first step is to use Safari to go to the website device.dreception.com and then press the
third button from the right at the top of the screen and then select Add to Home Screen. Please note: You do not need
to download any apps to access Digital Reception, it can all be down through your internet browser.
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The option to change the name is shown, and you can call it anything you like, we use Digital Reception, and then
press Add.

17:27 Thu 18 Feb o 97% -

AA & device.dreception.com & -+ (&

Cancel Add to Home Screen Add

Welcome to... Digital Reception
BDigital [R2
ig eeef™
A vill 4 to your Hor

q

Device Setup

Tn eatiin thic device an ta the Ninital Recentinn adim

ccf “Reception” Receptionist Receptions
q w e r t y u i o p <
& ’ 2 [e3
z X c v b n m ;
2123

+44 (0) 13 385 3853

coolcare coolcare.co.uk

made easy info@coolcare.co.uk




This will create an Icon on the home page for ease of starting Digital Reception in future. It doesn’t matter if other apps
are left on this screen as we will be putting the device into a mode to stop people accessing this device in future, but if
the device is to be left unattended then we would recommend removing access to anything private just in case the
device resets to being open access at any time in future.

17:51 Thu18 Feb

(L

Calendar Ciock

Voice Memos
Podcasts

Digital Reception

®@Q =0 )

Selecting this icon will load the login page to Digital Reception, the next

step is to remove the address bar by tapping the AA on the left of the
address bar and selecting Hide Toolbar

17:62 Thu 18 Feb = 96% .

< m AA @ device.dreception.com @& } C

G Google Docs: Sign-in

o A 100% A B

Show Reader View 5]

Hide Toolbar Sy

meevese 0 ] RO SPEIGOM

Website Settings &

Privacy Report
No Trackers Contacted

i Device Setup

To setup this device, go to the Digital Reception administration app and
add a new device.

Then enter the username and password below. You'll be asked to select
the location and then select the device.

email or username

password

Submit

We can then login on the device using your normal login details, and once this has been done then you will be asked
do select the location that the device is being used at, as per this screen:
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The next step is to select the device nhame you want to associate with this device as defined by yourself in the system
earlier.
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This completes the setup of the device for Digital Reception, but because the device will normally be in a public area
then to avoid people changing things on the device then it is worth implementing some kind of lockdown, and Apple has
an inbuilt feature called Guided Access. To set this on follow these instructions
https://support.apple.com/engb/HT202612

The basics of these instructions are:

1. Go to Settings > Accessibility, then turn on Guided Access.
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https://support.apple.com/engb/HT202612

21:54 Thu 25 Feb T 94% W

Settings Accessibility

a Wi-Fi WholeHouse
PHYSICAL AND MOTOR

Bluetooth on 0 Touen

5] Switch Control Off
‘W] Notifications

Sounds
u Do Not Disturb

Screen Time

a Voice Control Off

Home Button
El Apple TV Remote

Keyboards

Eﬁ General HEARING

8 Control Centre Hearing Devices
Display & Brightness Sound Recognition Off
E Home Screen & Dock Al Audio/Visual
o R —
Wallpaper
GENERAL
Sirl & Search n Guided Access On
Apple Pencil Accessibility Shortcut Guided Access

Touch ID & Passcode

2. Tap Passcode Settings, then tap Set Guided Access Passcode.
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Set how long it takes your iPad to automatically lock during a Guided Access session.
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Be careful to ensure the passcode is memorable but not too simple. Once this has been setup then go back to the
Digital Reception application and press the Home button three times - the device is now locked to the Digital Reception
system.
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