deleting cookies to access staff
portal/coolcare.

This guide is designed to support users of the staff portal or main CoolCare system who are unable to log in and is for
users on both Google Chrome and Safari browsers.

We can delete cookies in a way that only removes data relating to CoolCare. This will prevent your browser signing you
out of other sites you may use. It also deletes all cookies relating to CoolCare, so you don’t need to select a time

period.

google chrome.
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O hpp.coolcare.couk  + :

A |
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Y Touch the slider icon to the left of the URL.
This may be a padlock on your browser.
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Username

Username

Password

Password
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Connection is secure

Cookies and site data Select Cookies and site data from the
menu. Some browsers present a Clear
cookies and site data option at this point.
If that’s you, choose that option, then press

Last visited today

delete.
About this page
Learn about its source and topic
o A,
app.coolcare.co.uk

< Cookies and site data
Cookies and other site data are used to remember you,
for example, to sign you in or to personalise ads. To
manage cookies for all sites, see Settings.

333 B stored data Press the bin icon that appears on the next

menu.
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Cloudy 11:30-12:00
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Weather
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FaceTime Calendar
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! From the home screen find and click
= a a‘ﬁ settings (Gear Icon)

Mail Reminders  Clock
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Settings

—
;l Contacts
-

w5 Calendar

Notes

Reminders

™

Freeform

Voice Memos Scroll down until you find Safari and click
onit.

Phone

Messages
FaceTime
Safari
News
Stocks
Weather
Translate
Maps

Compass
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£ Settings Safari

Clear History and Website Data

SETTINGS FOR WEBSITES

Share Across Devices O

Page Zoom

Request Desktop Website Scroll down to the bottom of the page and
click Advanced.

Reader

Camera
Microphone

Location

READING LIST
Automatically Save Offline

Automatically save all Reading List items from
iCloud for offline reading.

Advanced
11:07 ol T e
£ safari Advanced
Website Data \
PRIVACY
Advanced Tracking ‘ Click Website Data at the top the page.
and Fingerprinting  Private Browsing
Protection

Block All Cookies

Privacy Preserving Ad
Measurement

| @)
Check for Apple Pay O

Allow websites to check if Apple Pay is enabled and
if you have an Apple Card account.
About Safari & Privacy...

JavaScript ()

Web Inspector

To use the Web Inspector, connect to Safari on your
computer using a cable and access your iPhane
from the Develop menu. You can enable the
Develop menu in the Advanced section of Safari
Settings an your computer.

Remote Automation
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¢ Advanced  Website Data Edli
Q search &
WEBSITE DATA 34.6 MB
google.co.uk 11.5 MB
gstatic.com 8.5 MB
Select Edit on the top right of your screen.
youtube.com 6.6 MB
coolcare.co.uk 5.3 MB
googletagmanager.com 1.2 MB
maps.googleapis.com 862 KB
createjs.com 236 KB
thetrainline.com 168 KB
newrelic.com 92.3KB
googleusercontent.com 856 KB
Show All Sites
Remove All Website Data

11:07 ol T .
Website Data Done

Q

WEBSITE DATA 346 MB

° google.co.uk 1.5 MB

@ gstatic.com 8.5 MB

© youtube.com 6.6 MB Scroll down and find Coolcare.co.uk, click
 ore co.uk save the red circle and click Delete.

© googletagmanager.com 1.2MB You can now close Safari and open a new

@ maps.googleapis.com 862 KB tab. You should now be able to log in to

CoolCare and your staff portal.

a createjs.com 236 KB

a thetrainline.com 168 KB

a newrelic.com 92.3 KB

e googleusercontent.com 8b.6 KB

Show All Sites

Remove All Website Data
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