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overview of integration

Person Centred Software.

01 staff 02 resident 03 support.
records. records.

* How to transfer * How to transfer  How to get support
 What is transferred  What is transferred * Online Chat

» Authentication field (unique reference) » Authentication field (unique reference) » Telephone support
» Duplication checkers » Duplication checkers

* Further actions. * Further actions.



c o o Ica OOIS.EES A Oak House lain Corrigan
re # Dashboard : . ‘ Andrea Arlie'DaVies

A Care Home

Start date: 30/01/2011

Staff = Covid-19 status: No symptoms #
4+ Change Photo
Staff Records Position: Senior Care Worker at Oak House
. Rota Payroll Number: 1189
Timesheet General T&A Payroll Training Documents Vaccination
o o o o Calendar
Real-time connectivity via API i General
Personal
Forename required Date of Birth required
Transfer:- — 12/09/1980
 Title, Forename, Surname, RN . Sumame requcs Ethnic Origin
D Avrlie-Davies Black Other
°
Sex Start date: 30/01/2011 Maiden Name Marital Status
. v Covid-19 status: No symptoms # Married
« Date of birth b
S~uuvian oroa/Vorker at Oak House i
Preferred Title Title required SeX Required
° Start d ate Payroll Number: 1189 e ) e
-ESendloPCS
° Em al | Disability Orientation Religion

Christian

* Role (this value will always be “owner”),

General Gender Nationality

Female

« Job (position name in CoolCare). puisona

Forename requ

Andrea

NOte SUrName Rrequires
Arlie-Davies

Email address is used for authentication and must be

unigue.
1. If a staff record with same email already in PCS it will not

Maiden Name

Preferred Title

overwrite.
2. If staff already in PCS with different email it will create a

Female

new record. ot B

@oolcare

admin made easy




PCS
staff record.1

New staff record created in PCS @
Pesheard . | ABéroness bido | P : | : N | éenj;mir{Forrename N |
Owner Name Max Len Senior nurse

» Displayed as first name & role as ‘owner’, | _ i ) | ___ Ovner
» CoolCare uses Jaob GRC ' |
* Image is not transferred.

(These are default settings of PCS)

Jasper Jasperl ‘ i | Jasper3

Senior carer | Senior carer ‘ Senior carer i | a1 Senior carer
Data transferred:
« Title, Forename, Surname,
« Sex

« Date of birth
* Start date | | ik —— T
° Ema” : o | ST N | e | S 1 1y | S N | Siecsures
* Role (this value will always be “owner”),
Job (position name in CoolCare).




PCS
staff record.2

_:J Reports FH Charts Process |~ Analysis i: Service [ Links

X
1Y)

MONITOR : :
Andrea Arlie-Davies User information
A A . o Born 12/09/80 Login emazil: andrea.arlieD@HOTMAIL.com
Click into record to:- iy Locked out: No

Age 42 Password expired: No

« Add Image where appropriate. ®d Job  Senior Care Worker Contactlaisemation

C CheCk ‘ROIG, — as dEf&Ulted to OWN ER Role Owner gg;tai!:andrea.arl}eDv'E;HOTMAIL.com

Friends and family

£ Edit detsils | [8)Change photo

Personal summary




PCS
staff record.3

Personal information

Community .

Female v 6 Personal summary

@ Gender, Sexuality and Cultural Identity Form

Dashboard

Title Mrs Access health records (including

y GP Connect, Shared Care
Firstname Andrea

« Select “ROLE” in the drop down choice = Record(s)

Middle name(s)

o o External systems reference
within PCS.

Lastname Arlie-Davies

Hourly pay rates
Preferred name

o 5 5 o Basic pay rate
* (Found in File Information) 12/09/1980

Betecfbiith Weekday rate Weekend rate
NI Number JA47278986 Morning

Afternoon

Evening

File information

File opened @ 30/01/2011 B — Communities included in

Job description Senior Care Worker Select one or more communities

Normalrole Qwner / » Amethyst House
» Apetito Test

Inform about MCM updates [ Demo Home

Lakeside Cottage

Access rights for this user (only users with change rights require a Monitor licence)

[J View limited information about service users
84 View service users information including reports, charts and processes




CoolCare

@OO'CQFG A Oak House lain Corrigan
made easy
# Dashboard =
- Jill Thomson
. & Staff Weekly Fee: £650.00 Care Type: Dementia Early
Home: Oak House Covid-19 status: - #
B Residents
. I . = General Admission & Discharge Billing Contacts Documents Rooms Absences Vaccination
Real-time connectivity via API s
Accounts G enera I
Resident Details Residency Details

Data that will transfer:-

Title requied Room No: 8 Bed: A

Mrs

e Title, Forename, Surname

Permanency Type requied

“\ J ” I I Th Forename r Permanent
° SeX ) ‘u“ ) I omson Jill
s Funding Type requir
i Admission Date: 14/02/2017 SUMame req
H LA
« Date of birth Weekly Fee: £650.00 Thomson
y Care Type reguired
. . Home: Oak House
d Ad m I S S I O n d ate SHoNAS Dementia Early
Dependency Level: 1 - Low Risk Jill
Nursing Band
* NHS number ,
Covid-19 status: - # Not Applic
12/08/1949 73
* NI number Dy 158
Marital Status = 1 o
- Low Risk
« Room number (excludes bed type). Divorced Dissoived
Resident Number

General SEX Rupid

Note: admission can be foredated to allow data transfer pre-admission

Forename, Surname and Date of Birth are used as authentication

Forename =

Jill

Surname =

Thomson

Known As

Jill

Date of Birth

12/08/1949
coolcare
made easy 73

Marital Status reau 7




PCS
service user.1

I=! Reports B Charts &% Process [~ Analysis

&1 Shift handover #% Activities | | Overdue aty

New service user record created:

» displayed as first name & DOB, (as
Stan d ard) 088 _06- i S i .m.y Are you getting the
* image is not transferred €

out our upcoming frq
Webinars below!

COMINGSOON-N
for personal care ico|
LAUNCHED -elear

Data transferred:- & o
« Title, Forename, Surname : i X

¢ Sex

« Date of birth

« Admission date

* NHS number

* NI number

« Room number (excludes bed type).




PCS
service user.

Community

* image can be added at this stage @

Dashboard

Note: admission can be foredated to allow data transfer
See next slide to suspend.

(= = A
i— Reports t13 Charts ~°&y Process

2 Edit details | (@ Change photo

Risks to be aware of

“| Should be aware of

Likes to talk about

Jill Thomson

Born 12/08/49 (Age 73)
Room number 8

Moved in 14/02/17
NHS# 2356279

(27 Analysis | F.p Service

Medical summary
Summary care needs

Social information

[7 Links

Weigh
N
not weighed this
month

Height

no height
recorded

Add daily
record

Personal belongings
Equipment required

Contact information

i

t | Video Link | Who | Am | Analy

Care plans ®

care plan
up to date documeni

O

plan care day

Doctors information

Specialists information




PCS
ervice user.

Where admission was foredated to allow data transfer:-

« set non-active residents to ‘Suspended’ in File
Information [Tick box]
» This ensures PCS reporting is inline with live occupancy

i Charts &3 Process ~ Analysis F.P Service Links

Personal information

Title

First name
Middle name(s)
Last name
Preferred name
Date of birth
NI Number

NHS Number

File information

Female v

Gender, Sexuality and Cultural Identity Form

Mrs

Jill

Thomson

Jill

Y68 99 77 34

2356279

Tech support (online)
chat now

Consents

Please add scanned signature pages of the consents to the Service User's Documents area

» Consent to have photographs taken

» Consent to share information with health care providers

® Consent to share person data with organisations associated with health and social care
where it is considered there may be potential benefit of my or others health and social care, e.3
doctor, hospitals, local authorities, podiatrist and that | consent for the data to be used

securely for 8 years after | leave the service or longer if the Law requires it.

» Consent to care provision

—Communities included in—
Select one or more communities
» Amethyst House
» Apetito Test
Blaucomm Home

Demo Home
Lakeside Cottage

Date file was opened
Suspended

Resident type

End of life stage

Moved in

Anonymised External ID
Minimum staff at all times
Height (cm)

Room number

External systems reference
Risks to be aware of

Food allergies (from nutrition assessment)

(O Respite [J Daycare [J Homecare [J Palliative/End of life
Not specified

14/02/2017

10



support is here.

Person Centred Software

In product: Tech Support Online Chat
Call on 01483 357657 (Press Option 1)

ftware.com viceU

Process |~ Analysis E.} Service

Jill Thomson

Born 12/08/49 (Age 73)
Room number 8

Moved in 14/02/17
NHS# 2356279 @

Risks to be aware of
°| Should be aware of

Likes to talk about

Medical summary
Summary care needs

Social information

coolcare

admin made easy

Personal belongings
Equipment required

Contact information

I® GP Connect | Vide
Assessment tools 3 Care plans @

v B|lv B

Assessments Initial care needs are care plan
are up to date assessment up to date document

i:

plan care day

]
“h Doctors information

g Specialists information

Cool Careln

werDl

Feedback | (2] News

View and print

Documents Social

28 0

Filla__ Scannedl Goto

Here to Help

The Person Centred Software Support
Team is here to help you. Our working
hours are Monday - Friday, 8am-5-15pm
(excl. Bank Holidays)

Start a conversation

Rel's

X

(coolcar:

l"—; made easy

Dashboard

A Care Home

* Full Name

* Company

CoolCare

In product:. TAWK — Online Help Chat
Call on 0113 385 3853 (Press Option 2)

+

oolcare.co.u hboard

Welcome lain Corrigan

Occupancy: 63/64 (98.44%)

| 15 beds )

(3 25 beds )

1046.20 Total Enquiries: 41 Total Waiting List 12

nquiry Tasks (Overdue: 7, Due Today: 0, Due Soon: 3)

Status Task Due Date

Provide Brochure

Simon * .ies i) Visit 23/09/2022

Jones i} Visit 23/09/2022
Sarah Summers i) Visit 30/09/2022
Simon Smith i} Visit 30/09/2022
John James i) Visit 01/10/2022
James Harris i} i 02/10/2022
John Smith Visit aM10/2022
David Jones Visit

lain lnnac Wicit

Staff On Shift VS Rota (Clocked in: 11, Expected: 9) (i ]

Name Position Date Time Hours (HH:MM)

Ther Odinson

Peter Lorimer 7 L 022 08:10
Mary Bradford : ; 022 0812
Gary Barlow are : 5/08/2022 09:10
Brian Badland

Brian Fishmonger

Daisy Puppy Garden £ 5 2022 15:43
Ayril Turmer itcl ssis 5/08/2022 09:14

Pam Edwards Senior Care 712022 07:31

x
4
v
v
v
v
x
x
v
o

Cartrds R o Laninr Cara War

@ B calendar Actions Required (4) (i)

Name Position Start Date End Date

Andrea Arlie-Davies  Senior Care Worker  16/11/2022 16/11/2022
Darren Bond Maintenance 17/09/2022 17/09/2022
David Smith Care Assistant 09/10/2022 09/10/2022
Daisy Puppy Garden Assistant 28/09/2022 28/09/2022
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