
Integration of Coolcare with 

Person Centred Software.



overview of integration

Person Centred Software.

01 staff

records.

• How to transfer

• What is transferred

• Authentication field (unique reference)

• Duplication checkers

• Further actions.

02 resident

records.

• How to transfer

• What is transferred

• Authentication field (unique reference)

• Duplication checkers

• Further actions.

03 support.  

• How to get support 

• Online Chat

• Telephone support 
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CoolCare 

staff record.
Real-time connectivity via API

Transfer:-

• Title, Forename, Surname,

• Sex

• Date of birth

• Start date

• Email

• Role (this value will always be “owner”),

• Job (position name in CoolCare).

Note

Email address is used for authentication and must be 

unique.

1. If a staff record with same email already in PCS it will not 

overwrite.

2. If staff already in PCS with different email it will create a 

new record.
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PCS

staff record.1

New staff record created in PCS

• Displayed as first name & role as ‘owner’,

• CoolCare uses Job

• Image is not transferred.

(These are default settings of PCS)

Data transferred:

• Title, Forename, Surname,

• Sex

• Date of birth

• Start date

• Email

• Role (this value will always be “owner”),

• Job (position name in CoolCare).
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PCS

staff record.2

Click into record to:-

• Add Image where appropriate.

• Check ‘Role’ – as defaulted to OWNER
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PCS

staff record.3

• Select “ROLE” in the drop down choice 

within PCS.

• (Found in File Information) 
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CoolCare 

resident record.
Real-time connectivity via API

Data that will transfer:-

• Title, Forename, Surname

• Sex

• Date of birth

• Admission date

• NHS number

• NI number

• Room number (excludes bed type).

Note: admission can be foredated to allow data transfer pre-admission

Forename, Surname and Date of Birth are used as authentication
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PCS

service user.1

New service user record created:

• displayed as first name & DOB, (as 

standard)

• image is not transferred

Data transferred:-

• Title, Forename, Surname

• Sex

• Date of birth

• Admission date

• NHS number

• NI number

• Room number (excludes bed type).
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PCS

service user.2

• image can be added at this stage

Note: admission can be foredated to allow data transfer

See next slide to suspend.
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PCS

service user.3

Where admission was foredated to allow data transfer:-

• set non-active residents to ‘Suspended’ in File 

Information [Tick box]

• This ensures PCS reporting is inline with live occupancy
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support is here.
Person Centred Software

• In product: Tech Support Online Chat  

• Call on 01483 357657 (Press Option 1)

CoolCare

In product:  TAWK – Online Help Chat

Call on 0113 385 3853 (Press Option 2)
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